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“How to Conduct Direct Verification” is intended for
the School Food Authorities in the state of Arizona.
All regulations are specific to operating the National
School Lunch Program under the direction of the

Arizona Department of Education. 1



This training will provide:
* An overview of Direct Verification;
- Guidance for How to Directly Verify Case Number Applications;

- Guidance for How to Directly Verify Income and Foster
Applications;

Objectives

* How to understand and interpret the results of each Direct
Verification search.




Comprehension

Check

* Throughout this guide there will be comprehension quiz questions

to test your knowledge and help you apply what you're learning.

* Be sure to review these quiz questions and the answers, available

within the guide.

* This icon will indicate a comprehension quiz question, and the

background of the slides will be a light blue/green like you see on

this slide.



The Step by Step Instruction will review:

Direct Verification Overview Slides 5-12
Accessing the Direct Verification database Slides 13-20
Directly Verifying SNAP and TANF Case Number Slides 21-28
Applications

Directly Verifying Income (Free and Reduced-Price)  Slides 29-81
and Foster Applications

Individual Student Lookup Slides 30-61

Standard format Slides 32-43

SAIS format Slides 44-53

SSN format Slides 54-61

File Upload (All methods) Slides 62-81

The following slides will only cover how-to instructions for Direct Verification.

Please refer back to the ADE Verification webpage for other resources related to
the Verification Process.



Direct Verification Overview




Purpose

Di - Direct Verification is using records from public agencies to verify
Irect . o .

o _ income and/or program participation with assistance programs
Ve rlflcatl on without needing to contact the household.

* If the database “matches” a child’s participation in one of the
assistance programs, verification is complete.




When is Direct Verification conducted?

* Direct Verification (DV) is done during Phase 3 of Verification. DV must be
conducted AFTER the Local Educational Agency (LEA) has calculated and

selected the number of applications to verify and BEFORE contacting the
household for documentation. Q

“"NO Match” - Request
documentation from
Household

“Match” —Initial Eligibility

: Phase 3: Verif
Phase 2: Calculate & 3 Y verified. DO NOT request
Select *Conduct Direct Verification documentation from household.

Phase 1: Prepare




Do | conduct Direct Verification on all eligible applications for Verification
or only the applications selected for Verification?

- Direct Verification is ONLY used for the applications SELECTED for
Verification.

. Example: Pine Grove District determined they have 2,188 total approved income

D Ire Ct applications, case number applications and foster applications. Using the Standard
Ve I‘I f | C at | on Sampling Method, Pine Grove calculated 66 applications will be selected for
Verification. The information for students on those 66 applications MUST be entered
through the Direct Verification system.

Pine Grove SHOULD NOT run 2,188 applications through the system.




Comprehension

Check

True or False: Direct Verification is conducted on ALL approved
applications the district has on file.

A.

True. It's a requirement to make sure all information on
applications is verified.

True. Direct Verification is part of the process to approve
applications at the beginning of the school year.

False. Direct Verification is only conducted on the applications
that have been selected for verification.

False. Direct Verification is only conducted on the applications
that appear to have inaccurate information on them.



Comprehension

Check

True or False: Direct Verification is conducted on ALL approved
applications the district has on file.

A. True. It's arequirement to make sure all information on
applications is verified.

B. True. Direct Verification is part of the process to approve
applications at the beginning of the school year.

C. False. Direct Verification is only conducted on the
applications that have been selected for verification.

D. False. Direct Verification is only conducted on the applications
that appear to have inaccurate information on them.

Districts should only search the Direct Verification database for
student information listed on the applications selected for

verification. See slide 8 for guidance on this topic. @
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What kind of information do | use to search the student in Direct
Verification?

* If there is a case number on the application, you are able to search
by entering in their case number.

* If there is not a case number listed you will search by student
information such as birthdate, social security number or SAIS ID.

Direct

Verification

11



Direct

Verification

What is the difference between Direct Verification and

Direct Certification?

Direct Certification

Direct Verification

Available all school year.

Available only during Verification (starting Oct. 1).

Required to conduct at least three times during
the school year.

Required to conduct once during Verification.

All enrollment must be run through the system.

ONLY students on the applications selected for
Verification may be run in the system.

Runs student data through the Department of
Economic Security (DES).

Runs student data through the Department of
Economic Security (DES) and Medical Assistance
Database.

Cannot search case numbers provided on
applications

Can search case numbers provided on applications

12



Accessing the Direct
Verification Database

13



Accessing Direct

Verification

1. Go to the ADE Health and Nutrition Webpage:

http://www.azed.gov/health-nutrition/

bt * -
—~ |& http://www.azed.gov/health-nutrition/
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Home | Child/ Adult

You are here: Home

Overview of Health & Nutrition Services
Home Event Registration |

The function of Health and Nutrition Services is to administer federally funded Health and
Financial Info s_l

Nutrition Programs through the Coordinated School Health, National School Lunch, School
After School Care Snack, and Fresh Fruit and Vegetable Programs. F A Q I

Hot Topics |

» HNS PROGRAMS
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School Nutrition Programs Breakfast, Summer Food Service, Food Distribution, Child and Aduit Care Food Service,
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= Cartwnght, Casa Grande, and Tucson USD schools pile on the medals in the

Memos

N Anband Lis
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2. Locate "Common Logon” on the upper right of the

webpage. Click on the Common Logon link.
ki—h: SRR RS £ + & X | ) Health and Nutritio.. [ | '

|X @convert v P2 Select

o
W) A rizona

Department of Education Font+ | Font- o

COMMON LOGOI

STAFF DIRECTORY CONTACT US FAQ

ALL PROGRAMS

FIND A SCHOOL

Accessing Direct

Verification

=

HEALTH & NUTRITION SERVICE!S
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Home | Child/ Adult
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A new webpage will load. It should look like this screen.

COMMON L OGO

The gateway to secure data transactions and information

Username:
Password: Continue >

+ Please note that our web pages have new functionality which will log you out and take you back to this page if your session remains idle for too long a period of time.

+ We have changed our practices regarding passwords and user accounts, Click here for Current Password Process.

# If you have lost your password Click here.

+ To launch an application the user must have 3 valid username and password and must agree that, by using that username and passwaord, they will abide by the ADE Acceptable Use Policy.

+ Any questions related to Common Logon account, please contact the ADE Support Center at (602) 542-7378 if you are in the Phoenix area, Outside the Phoenix area (866) 577-9636 or E-mall enterprise@ade.az.gov. Or Click here for more information.

Accessing Direct

« Check the MIS Bulletin Board for the latest news and information.

Verification

You must have a user name and password in order to access Common Logon.

*If you do not have a user name and password:
Go to: http://www.azed.gov/health-nutrition/nslp/program-forms/

1. Read the Online Training Manual.

2. Complete the Requesting Common Logon Permissions for NSLP/Direct Certification,
requesting Direct Certification permissions, and send to ADE.

3. Receive Common logon username and password in 7-10 days with access to CNP

Direct Certification/ Direct Verification access in 7-10 days.



http://www.azed.gov/health-nutrition/nslp/program-forms/
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http://www.azed.gov/health-nutrition/nslp/program-forms/

Accessing Direct

Verification

3. Enter your Username and Password.

COMMON LOGON

The gateway to secure data transactions and information

Username:

Password: Continue >>

Please note that our web pages have new functionality which will log you out and take you back to this page if your session remains idle for too long a period of time.

We have changed our practices regarding passwords and user accounts. Click here for Current Password Process.

If you have lost your password Click here.

To launch an application the user must have a valid usemame and password and must agree that, by using that usemame and password, they will abide by the ADE Acceptable Use Policy.

Any questions related to Common Logon account, please contact the ADE Support Center at (602) 542-7378@ if you are in the Phoenix area. Outside the Phoenix area (866) 577-9636@ or E-mail
enterprise@ade.az.gov. Or Click here for more information.

Check the MIS Bulletin Board for the latest news and information.
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Once logged in, your webpage will show all Common Logon Applications
you have access to.

The gateway to secure data transactions and information
Common Logon Application Menu

# CNP Direct Certification / Direct Verification
@ CNP Verification

@ CNPWebh

% LEA Profile

Zhange Profile

Logout

Accessing Direct

Verification

You must have access CNP Direct Certification/Direct Verification.
This is an additional option on the Common Logon Permissions form.

*If you already have a user name and password, but do not see the CNP Direct
Certification/ Direct Verification option:
Go to: http://www.azed.gov/health-nutrition/nslp/program-forms/

1. Complete the Requesting Common Logon Permissions for NSLP/Direct Certification
to ADD the Direct Certification permission. Send to ADE.
2. Receive CNP Direct Certification/ Direct Verification access in 7-10 days.

18
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Accessing Direct

Verification

4. Click on CNP Direct Certification/Direct Verification

The gateway to secure data transactions and information

Common Logon Application Menu

“# CNP Direct Certification / Direct Verification
“# CNP Verification

® CNPWeb
“ LEA Profile

Change Profile
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Accessing Direct

Verification

A new screen will load. You are in the Direct Verification
Database. It should look like this:

Arizona Department of Education

Home File Upload State Match Individual Student Lookup Reports Administration Help Common Logon Logout

& Home CNP Direct Certification / Direct Verification

Home

Welcome to the Arizona Department of Education CNP Direct Certification / Direct Verification System

Now you must choose which method you want to use to search the
database to conduct Direct Verification.

20



Directly Verifying SNAP and
TANF Case Number
Applications

21



Case Number

Search

To directly verify SNAP and TANF case number applications, click
on the Individual Student Look Up tab.

Arizona Department of Education

Home File Upload State Match = Reports Administration Help Common Logon Logout

£ Home CNP Direct Certification / Direct Verification

Home

Welcome to the Arizona Department of Education CNP Direct Certification / Direct Verification System

22



Case Number Search

1. Choose to search using the format: Case Number Format (DES Case Number)

2. Choose to display students: “"Students that match DES”, “Students that don’t match DES”* and “"Check to do a Direct Verification
search”. (*User must print report results showing a "match” or "no match”.)

3. Enter the SNAP or TANF Case numbers into the field. (You may enter up to 10 case numbers at a time)

4. Click Submit

Home File Upload | State Match Individual Student Lookup ‘ Help | Common Logon Logout

{2 Home = Individual Student Lookup CINP Direct Certification / Direct Verification & welcome 4235

Individual Student Lookup

(= Print this page

Use this method to check the eligibility of up to 10 students at a time.

Starting with the first row, enter each student's DES Case Number.

When you are finished entering the data, click the "Submit™ button. The list of students and their eligibility will be displayed.
Direct Verification functionality IS currently available (it is available from &6/15/20132 through 7/15/2014).

The "Case Number Format™ search option is only available when Direct verification is available.

You may download the results as a ".csv” file (compatible with Microsoft Excel) by clicking on the "Download™ button.

Search Input Options
Record Number Case Number [Z] Search using this format:
1 | | @ standard Format (First and Last Name, Birthdate)
© sAIS ID Format
2 | © SSN Format
- | | @ Case Number Format (DES Case Number)
4 | | ©» Show these students in the display:
= Check all that apply:
| | Students that match DES
5 | | Students that don't match DES
File upload messages
7 |
3 | | (2] Check here to do a Direct verification search (which includes Medical Assistance
data)
o |
10 H H
| | If you do not check off this box, you are not conducting

Click here to submit your search: DireCt Verif.ication.

23



Comprehension

Check

What box should be checked to ensure you are doing a Direct
Verification search instead of a Direct Certification search?

A. Students that Match DES
B. Studentsthat Do Not Match DES

C. Check Here to do a Direct Verification Search

24



Comprehension

Check

What box should be checked to ensure you are doing a Direct
Verification search instead of a Direct Certification search?

A. Students that Match DES
B. Studentsthat Do Not Match DES
C. Check Here to do a Direct Verification Search

All three boxes are important, however, if you do not check the box
that says "Check here to do a Direct Verification Search” you will
simply be running another Direct Certification search and will not
meet the requirements for conducting Direct Verification. Refer to
step 2 and the red text on slide 23 for a reminder about this.

25



Case Number Search - Results

Print Results Page.

* Be sureto set your printer option to “landscape orientation” so that all of the columns are visible when printed.

Results

rocassed as: Cirse Mumbeer 'ﬂ
lﬂrlﬂlrl-d by IntQAl_1 Userl Ilhll Pragarad: 10 f23/2014 2:16 PM Click here to download your results: &=
lnlftl:t Warification; Yes lﬂllplwlnn'. Matches , Non-Matches

.ﬂ.t:urd: Frocessed: 1 ."ul'l'lﬂltlﬂﬂ Errors Found: 0

ll-llt-:hu Faumd: 1 IH-un-Hl!:h-ﬂ. Found: (]

.SH.ﬁﬂ Makchiad: 1 .I\-'Iﬁ. Matchai: 1

.T-ﬁ-I"IF Matchas: 1] .Fnrttr Hatches: 0

Record Number * Case Mamber DES Revults DES Decision Date SMAP  TANF  MA  FOSTER Upcad Message

'-3_5'-5‘- 030172011 ¥ ¥
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@ Do your results show that you ran Direct Verification?
Results /

.mm Eied Bi: Standard i
Prapared by: IntQAl 1 l.IEl!rl |Date Prepared: 9/22/2014 2:16 PM Click here to download your results: &=
@om Yes | isplaying: Matches , Non-Matches

Becords Processed: 1 Vakidation Errors Found: 1]

Matches Faund: 1 Han-Matchad Foumd: (]

SHAP Mabcha: 1 MA Mabehag: 1

TANF Matches: (1] Foster Matchas: [1]

Record Mumber * First Name Last Hame Birthdate DES Results DES Decision Date SHAP | TANF | MA FOSTER Upload Message
1| Bathany Burchiield 027222008 Match 03/01/2011 ¥ ¥

If your results say “No” instead of “Yes” by the field Direct Verification, then you
will need to repeat steps 1-4 on slide 23.
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Case Number Search - Results

Understanding the Results.

Look only at the column DES Results to determine if it's a Match or No Match.

Match: If any case number resulted in a "Match”, Verification is completed.
Reminder: If one child results in a "Match”, all children in that household are considered verified.

No Match: If any case number resulted in a “No Match”, Verification is NOT completed,
household must be contacted.
Best Practice: Continue to search by using either the Standard, SAIS ID, or SSN format in the individual student lookup
before requesting documentation from household.

28



Directly Verifying Income
(Free and Reduced-Price)
and Foster Applications

*May also be used for SNAP or TANF case number applications that
were not matched through the Case Number Search method.

29



Income (Free
and Reduced)

and Foster
Applications
Individual Lookup

To directly verify Income (free and reduced), Foster applications
and any “"No Match” SNAP and TANF case number applications,
click on the Individual Student Lookup tab.

Arizona Department of Education

Home File Upload State Match Individual Student Lookup I Reports Administration Help Common Logon Logout

£ Home CNP Direct Certification / Direct Verification

Home

Welcome to the Arizona Department of Education CNP Direct Certification / Direct Verification System

30



A new screen will load.
Income (Free and Individual Student Lookup should look like this.

REd Uced) and * You are able to choose how you search the student in the Direct Verification database.
Choosing different formats will require different types of student information.
The following slides will guide you through each format.

Foster Applications
Individual Lookup

Home Fite Upload | State Match | Individual Student Lookup | Help | Commeon Logon

Logout |

48 Home = Individual Student Lookup CINP Direct Certification / Direct Verification & Welcome 4235

Individual Student Lookup

(== Print this page

Use this method to check the eligibility of up to 10 students at a time.

Starting with the first row, enter each student's First Name, Last Name, and Birthdate (enter the Birthdate as 'mm/dd/vyvyv').
When yvou are finished entering the data, click the "Submit” button. The list of students and their eligibility will be displayed.
Direct Verification functionality IS currently available (it is available from 6/15/2013 through 7/15/2014).

The "Case Number Format™ search option is only available when Direct Verification is available.

You may download the results as a ".csv” file (compatible with Microsoft Excel) by clicking on the "Download” button.

Search Input ptions
Record Number First Name Last Name Birthdate (=] Search using this format:
1 @ Standard Format (First and Last Name, Birthdate)
SAIS ID Format
2 SSN Format
@) Case Number Format (DES Case Number)
3
4 (2] Show these students in the display:
Check all that apply:
s students that match DES
s Students that don't match DES
[¥] File upload messages
7
a8 @9 [ check here to do a Direct Verification search (which includes Medical Assistance
data)
=]
10

Click here to submit your search:



Standard Format Search Individual Lookup

Home

Choose to search using the format: Standard Format (First and Last Name, Birthdate)

Choose to display students: “Students that match DES”, “Students that don’t match DES”* and “Check to do a Direct Verification search”. (*User
must print report results showing a "match” or "'no match”.)

Enter the student’s first name, last name and birthdate. (You may enter up to 10 students at a time)

Click Submit

File Upload ‘ State Match Individual Student Lookup ‘ Reports Administration Help | Common Logon Logout ‘

ﬁ Home = Individual Student Lookup CINFP Direct Certiﬁcation!-" Direct Verification ,Q, Welcome Emily Molchan

Individual Student Lookup

= Print thi= page

Use this method to check the eligibility of up to 10 students at a time.

Starting with the first row, enter each student's First Name, Last Name, and Birthdate (enter the Birthdate as 'mm/dd/yvvyy').
When yvou are finished entering the data, click the "Submit” button. The list of students and their eligibility will be displayed.
Direct Verification functionality 15 currently available (it is available from 10/1/2013 through 4/1/2014).

The "Case Mumber Format” search option is only available when Direct Verification is available.

You may download the results as a ".csv"” file ([compatible with Microsoft Excel) by clicking on the "Download” button.

Options
First Name Last Name Birthdate @» Search using this format:
Peter Goldstich 2/15/2001 ‘3 Standard Format (First and Last Name, Birthdate)
) SAIS ID Format
Lizzie Smith 12/1/2002 ) SSNMN Format

) case Number Format (DES Case Number)

@ Show these students in the display:
Check all that apply:

Students that match DES

Students that don't match DES

[+ File upload messages

[Z] Check here to do a Direct Verification search (which includes Medical Assistance
data)

10

You must check off this box to conduct Direct

Click here to submit vour search: Ver!-flcatlon'
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Standard Format Search — Results Individual Lookup

Print Results Page.

* Besureto set your printer option to “landscape orientation” so that all of the columns are visible when printed.

Results
.mm fied &i: Standard | 'ﬁ
Praparad by: IntAl_1 Userl Dabs Pragared: 10/22/2014 2:16 PM Click here to download your results: =
Birect Verfication: Yiog Displaying: Matches , Non-Matches
Records Processed: i Validation Erors Found: 0
Matzhes Faund: i Kaa-Matches Found: ]
SHAP Makchad: 1 MA Makehai: 1
TANF Haiches: 1] Foster Matchas: 0

Record Number + First Name Last Name Birthdate DES Results DES Decision Date SNAP | TANF | MA  FOSTER Upload Message

1| Taylor Cwift Q2722/3008 Match 037012011 Y ¥
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Do your results show that you ran Direct Verification?

Rasults

l#mumd TH Standard | i
Fraparad by: IntQAl_1 Userl Date Praparad: 9/22/2014 2:16 PM Click here to download your results: &=
G Varfation Yes > |Displaying Matches , Non-Matches

Records Processed: 1 Validation Errors Found: 0

Matchis Found: i Kon-Matehas Found: 0

SHAR Makchad: 1 MA& Matehai: 1

TANF Matchas: 1] Fogter Matchas: 1]

Record Number * First Nama Last Name Birthdate DES Results DES Decision Date SHAP | TANF | MA  FOSTER Upload Message
1| Bethany Burchfield 0272212008 Match 03/01/2011 ¥ ¥

If your results say “No” instead of “Yes"” by the field Direct Verification, then you
will need to repeat steps 1-4 on slide 32.
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Comprehension

Check

How can you tell from your results that you conducted Direct
Verification?

A. You will have at least 2 match.

B. It will sayYes next to Direct Verification in the summary at the
top of the report.

C. Student names will appear in the results section.

D. Thereis no way to tell if you've done a Direct Verification
search.

=
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How can you tell from your results that you conducted Direct
Verification?

A. You will have at least 2 match.

B. It will sayYes next to Direct Verification in the summary at
the top of the report.

C. Student names will appear in the results section.

Comprehension

D. Thereis noway to tell if you've done a Direct Verification
Check search.

Matches are not guaranteed in Direct Verification, and student
names will appear in both Direct Certification and Direct
Verification. The only way to tell if you've correctly done Direct
Verification is to look for Yes next to Direct Verification at the top of
the results. Refer to the picture on slide 34 if you have further

questions. @
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If you have a match, what column has the Y?

Procuiand i Standard '#n
F—T IntQAL_1 Userl Dute Prepared: 10 [22/2014 2:16 PM Click hers 10 download your results: S
Dhewct Verfication Yies Diasdaping : Matches , Non-Matches

Racords Processed 1 waldanon Bmors Found (1]

Matchaa Found: 1 Meoni- Mg bzmmn Foaand: 1]

SNAD Matcha: 1 Mk Matchad: 1

TANF Mybchon: (1] Foater Matchen: o

Record Mumber « First Name Last Name Birthdate DES Results DES Decision Date SNAP  TANF MA  FOSTER Message

1 | Taylor Swift 02/22/2008 @ 03/01/2011 < | ¥ Y >

If the child has a match in the column DES Result, identify the category where the
child matched.
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Standard Format Search — Results Individual Lookup

Understanding the Results.

Match:
SNAP/TANF/FDPIR/MA: If any child resulted in a *“Match” in the SNAP, TANF, FDPIR or MA column- Verification is considered complete

and you do not contact the household. SFAs will report this application and all the students listed as Directly Verified.

FOSTER/MIG: If any child resulted in a "Match” in either the Foster or Migrant column— Verification is considered complete for only the
child who matched. If there are other children on the application, and the children did not match through Direct Verification, the SFA
must then contact the household to verify those children.

No Match:
If none of the enrolled children in the household match, Verification is NOT complete and the SFA must continue to verify the

application. A “No Match” means the child in the household is not recognized by the Direct Verification system. At this time do not
change benefits.

Best Practice: Continue to search by SAIS ID or by Social Security Number by using the same steps and choosing "SAIS ID Format” or SSN Format”.



Comprehension

Check

Is Direct Verification complete when you see ‘Match’ or ‘No Match.’
A. Yes.You simply need to run a search and look for matches.

B. No.You still need to look at the column where the student

matched to see if further steps are needed. You should also try
other search methods if you get a ‘no match’.

=

39



Comprehension

Check

s Direct Verification complete when you see ‘Match’ or ‘No Match.’
A. Yes.You simply need to run a search and look for matches.

B. No.Youstill need to look at the column where the student
matched to see if further steps are needed. You should also
try other search methods if you get a ‘no match’.

Running a search is the first step in Direct Verification, but you need
to review, understand, and apply the results. Review slide 38 for
detailed information about how to understand the results of Direct
Verification.

=
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for SNAP, or TANF?

When this happens, Verification results in higher benefits, and the household is considered verified.
The change in benefits is effective immediately and must be implemented no later than three operating days from

the date Verification was completed. Parents should be promptly notified through whatever channels the LEA uses
to notify the household of approval for benefits.

DES Results DES Decision Date SHAP TANF MA  FOSTER
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for Foster?

When this happens, Verification results in higher benefits for ONLY the student that is a match. The application is
not considered verified, and you must contact the household to complete verification for the other students in the
household.

The change in benefits is effective immediately for the foster student only and must be implemented no later than
three operating days from the date Verification was completed.

DES Results DES Decision Date SMAP TANF MA FOSTER

A301/2011 @
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for MA?

When this happens, the application is verified and eligibility does not change.

DES Results DES Decision Date SHAP TANF MA  FOSTER

03/01/2011 @
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SAIS ID Format Search Individual Lookup

1. Choose to search using the format: SAIS ID Format

2. Choose to display students: “"Students that match DES”, “Students that don’t match DES”* and “"Check to do a Direct Verification
search”. (*User must print report results showing a "match” or "no match”.)

3. Enterthe SAIS ID into the field. (You may enter up to 10 SAIS IDs at a time)

4. Click Submit

File Upload ‘ State Match Individual Student Lookup ‘ Help ‘ Common Logon Logout ‘

ﬁ Home = Individual Student Lookup CINP Direct Certiﬁcation[ Direct Verification & Welcome 4235

Individual Student Lookup

= Print this page

Use this method to check the eligibility of up to 10 students at a time.

Starting with the first row, enter each student's DES Case Number.

when yvou are finished entering the data, click the "Submit™ button. The list of students and their eligibility will be displayed.
Direct verification functionality IS currently available (it is available from 6/15/2012 through 7/15/2014]).

The "Case Number Format” search option is only available when Direct Verification is available.

You may download the results as a ".csv" file {compatible with Microsoft Excel) by clicking on the "Download” button.

Search Input Options
Record Number SAIS ID @ » Search using this format:
b | |1231231 ':__:' Standard Format (First and Last Name, Birthdate)
@ SAIS ID Format
2| [sa78324 © SSN Format
@) Case Mumber Format (DES SNAP/TANF Case Number)
3| [szsaraz

4 | 2365954 (%] Show these students in the display:

Check all that apply:

S Students that match DES
5 | Students that don't match DES
[¥] File upload messages
71
8 | G Check here to do a Direct Verification search
o
0] | You must check off this box to conduct Direct

Click here to submit your search: Ver!flcatlon.




SAIS ID Format Search — Results Individual Lookup

Print Results Page.

* Be sure to set your printer option to “landscape orientation” so that all of the columns are visible when printed. 1o

Procesied an: SAIS ID '*
Prapared by INtQAL_1 Userl T— 10 /22/2014 2:16 PM Click here to dovwnioad your results: S
CHract Wanfigmtiomn: Yas Craplaping: Matches , Non-Matches

Records Procassed: Valkdation Erors Found (1]

Mgtchad Fawnd: Ron-Matchai Found;

SMAD Mgbehagi:

o
BLL Matchad 1
o

TANF Matchan: Foater Mubchen!

Record Humber = SALS ID School Student 10 First Name Lasi Hame Birthdate DES Decishon Date SMAP  TANF MA  FOSTER g M5 g
1 12333 Watch D011 ¥ ]

&5



@ Do your results show that you ran Direct Verification?

Erocetied ai: SALS ID "-*
Prapared byi IntQAL 1 Userl Date Prapared; 9/22/2014 2:16 PM Click here 1o downlodd your results: fe=
@tm: Yes Diaplaying: Matches , Non-Matches

Becords Proccassed: Wal-datnm Ervors Found o

Matchad Fawnd Ran-Matchad Found;

o
SNAD Matchas: B Matchan 1
o

TANF M gichen: Foster Metchas!

Record Humber = SALS ID School Student 1D First Name Last Hame Birthdate iQ DE S Decishon Dabe SHAP  TANF MA  FOSTER Updoad Message
1 1331233 - D01 M001 ¥ ¥

If your results say “No” instead of “Yes"” by the field Direct Verification, then you
will need to repeat steps 1-4 on page 44.




If you have a match, what column has the Y?

Procuiand i Standard '#n
F—T IntQAL_1 Userl Dute Prepared: 10 [22/2014 2:16 PM Click hers 10 download your results: S
Dhewct Verfication Yies Diasdaping : Matches , Non-Matches

Racords Processed 1 waldanon Bmors Found (1]

Matchaa Found: 1 Meoni- Mg bzmmn Foaand: 1]

SNAD Matcha: 1 Mk Matchad: 1

TANF Mybchon: (1] Foater Matchen: o

Record Mumber « First Name Last Name Birthdate DES Results DES Decision Date SNAP  TANF MA  FOSTER Message

1 | Taylor Swift 02/22/2008 @ 03/01/2011 < | ¥ Y >

If the child has a match in the column DES Results, identify the category where the
child matched.
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SAIS ID Format Search — Results Individual Lookup

Understanding the Results.

Match:
SNAP/TANF/FDPIR/MA: If any child resulted in a *“Match” in the SNAP, TANF, FDPIR or MA column- Verification is considered complete

and you do not contact the household. SFAs will report this application and all the students listed as Directly Verified.

FOSTER/MIG: If any child resulted in a "Match” in either the Foster or Migrant column— Verification is considered complete for only the
child who matched. If there are other children on the application, and the children did not match through Direct Verification, the SFA
must then contact the household to verify those children.

No Match:
If none of the enrolled children in the household match, Verification is NOT complete and the SFA must continue to verify the

application. A “No Match” means the child in the household is not recognized by the Direct Verification system. At this time do not
change benefits.

Best Practice: Continue to search by SAIS ID or by Social Security Number by using the same steps and choosing "SAIS ID Format” or SSN Format”.



@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for SNAP, or TANF?

When this happens, Verification results in higher benefits, and the household is considered verified.
The change in benefits is effective immediately and must be implemented no later than three operating days from

the date Verification was completed. Parents should be promptly notified through whatever channels the LEA uses
to notify the household of approval for benefits.

DES Results DES Decision Date SHAP TANF MA  FOSTER
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Comprehension

Check

What does it mean and what should you do if a student who is
approved for reduced-price meals comes up as a match in SNAP, or
TANF in Direct Verification?

A. The Direct Certification system isn’t working because it missed
a student as a match. You should contact ADE to let them know
the Direct Certification system is broken.

B. The family lied on their application and should lose all benefits.
Change the student to paid.

C. The family may have had a change in circumstances. The
student (and all other students in the household) is now eligible
for higher benefits, and they should be implemented
immediately.

D. The application is verified and you don’t have to do anything

further. @

5O



Comprehension

Check

What does it mean and what should you do if a student who is approved
for reduced-price meals comes up as a match in SNAP, or TANF in
Direct Verification?

A. The Direct Certification system isn‘t working because it missed a
student as a match. You should contact ADE to let them know the
Direct Certification system is broken.

B. The family lied on their application and should lose all benefits.
Change the student to paid.

C. The family may have had a change in circumstances. The
student (and all other students in the household) is now eligible
for higher benefits, and they should be implemented
immediately.

D. The application is verified and you don’t have to do anything
further.

Be sure to notify the family when this occurs, and refer to slide 49 for

guidance about this situation. s
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for Foster?

When this happens, Verification results in higher benefits for ONLY the student that is a match. The application is
not considered verified, and you must contact the household to complete verification for the other students in the
household.

The change in benefits is effective immediately for the foster student only and must be implemented no later than
three operating days from the date Verification was completed.

DES Results DES Decision Date SMAP TANF MA FOSTER

A301/2011 @
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for MA?

When this happens, the application is verified and eligibility does not change.

DES Results DES Decision Date SHAP TANF MA  FOSTER

03/01/2011 @
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SSN ID Format Search Individual Lookup

1. Choose to search using the format: SSN Format

2. Choose to display students: “Students that match DES”, “Students that don't match DES”* and “Check to do a Direct Verification search”. (*User
must print report results showing a "match” or “'no match”.)

3. Enterthe SSNinto the field. (You may enter up to 10 SSNs at a time)

4. Click Submit

Home File Upload ‘ State Match | Individual Student Lookup | Reports Administration Help | Common Logon Logout |

48 Home = Individual Student Lookup CINP Direct Certification / Direct Verification & welcome Emily Molchan

Individual Student Lookup

= Print this page

Use this method to check the eligibility of up to 10 students at a time.

Starting with the first row, enter each student's Social Security Mumber.

When you are finished entering the data, click the "Submit” button. The list of students and their eligibility will be displayed.
Direct Verification functionality 1S currently available (it is available from 10/1/20132 through 4/1/2014).

The "Case Number Format” search option is only available when Direct Verification i1s available.

You may download the results as a ".csv” file (compatible with Microsoft Excel) by clicking on the "Download™ button.

Click here to submit your search: Ver!flcatlon'

54

Search Input Options
Record Number SSN @ Search using this format:
1 |111221111 @ standard Format (First and Last Name, Birthdate)
© SAIS ID Format
2| [a4as58685 @ SSN Format
) Case Number Format (DES Case Number)
3| [777559260
< | (7] Show these students in the display:
5 Check all that apply:
| Students that match DES
5 | Students that don't match DES
[#] File upload messages
71
a | [T] Check here to do a Direct Verification search (which includes Medical Assistance
data)
2
w0 | @ You must check off this box to conduct Direct



SSN ID Format Search — Results

Print Results Page.

* Be sure to set your printer option to “landscape orientation” so that all of the columns are visible when printed.

Frocessed e
Erapared By
Drirect Vanfication!
Records Processed:
Matchas Fawad:
-WF" Matchas:

TaMF Matchen:

Record Humber =

SSMN

IntQAL_1 Userl

Yes

110E21111

First Name

Datwe Pregered:

Drimplaying:

Valdation Erors Fownd

Ran-Matchai Found;
Bk Maichan

Foater Mabrhes!

Last Mame

Individual Lookup

10 222014 2:16 PM
Matches , Non-Matches
(1]

o
1
o

Birthdate DES Results DES Decindon Date

m 6012011

SMAF

¥

Click here 1o download your resulls: =—

TANF  MA

FOSTER

Ligaazgd] M g

-
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Do your results show that you ran Direct Verification?

Eroceiied ai: 55N "-*
Prapared bri IntOA1 1 Userl Date Prepared; 9/22/2014 2:16 PM Click here 1o download your results: =

Direct VerGation: Yes > basleriee Matches , Non-Matches

Becords Processed: 1 val-datiom Erors Fownad (v ]
Mutchan Faund) 1 W=l g R b Fia el (1]
SMAD M ghehaa: 1 -Ht'- Matsrag 1
TANF Mptchen: 1] Foater Mubtchas! (1]

Record HMumber = SSN First Hame Last Mame Birthdate - b r 106 S Descidon Dale SNAP TANF  MA FOSTER Lzl s, s
1 111331111 “ 03012011 ¥ T

If your results say “No” instead of “Yes"” by the field Direct Verification, then you
will need to repeat steps 1-4 on slide 54.




If you have a match, what column has the Y?

Erocaiied o S5N l#
Prepared by IntQAL_1 Userl Oute Pragered: 9/22/2014 2:16 PM Click here to dewnioad o
Chirect Wendatom Yirg Chaplmping Matches , Non-Matches
Bwcords Processed 1 val-datiom Erors Fownad (v ]
Mutchan Faund) 1 W=l g R b Fia el (1]
SMAD M ghehaa: 1 MLA M ptchai 1
TANF MW mEs 1] Foater MEbrhas! o
Record HMumber = SSN First Hame Last Mame Birthdate DES 106 S Descidon Dale SNAP TANF  MA FOSTER Lzl s, s
1 111221111 Match 03012011 < ¥ . >

If the child has a match in the column DES Results, identify the category where the child
matched.
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SSN ID Format Search— Results Individual Lookup

Understanding the Results.

Match:
SNAP/TANF/FDPIR/MA: If any child resulted in a *“Match” in the SNAP, TANF, FDPIR or MA column- Verification is considered complete

and you do not contact the household. SFAs will report this application and all the students listed as Directly Verified.

FOSTER/MIG: If any child resulted in a "Match” in either the Foster or Migrant column— Verification is considered complete for only the
child who matched. If there are other children on the application, and the children did not match through Direct Verification, the SFA
must then contact the household to verify those children.

No Match:
If none of the enrolled children in the household match, Verification is NOT complete and the SFA must continue to verify the

application. A “No Match” means the child in the household is not recognized by the Direct Verification system. At this time do not
change benefits.

Best Practice: Continue to search by SAIS ID or by Social Security Number by using the same steps and choosing "SAIS ID Format” or SSN Format”.



@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for SNAP, or TANF?

When this happens, Verification results in higher benefits, and the household is considered verified.
The change in benefits is effective immediately and must be implemented no later than three operating days from

the date Verification was completed. Parents should be promptly notified through whatever channels the LEA uses
to notify the household of approval for benefits.

DES Results DES Decision Date SHAP TANF MA  FOSTER
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for Foster?

When this happens, Verification results in higher benefits for ONLY the student that is a match. The application is
not considered verified, and you must contact the household to complete verification for the other students in the
household.

The change in benefits is effective immediately for the foster student only and must be implemented no later than
three operating days from the date Verification was completed.

DES Results DES Decision Date SMAP TANF MA FOSTER

A301/2011 @
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for MA?

When this happens, the application is verified and eligibility does not change.

DES Results DES Decision Date SHAP TANF MA  FOSTER

03/01/2011 @
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Income (Free
and Reduced)

and Foster
Applications
File Upload

File Upload Method

- If you feel that entering individual data for each student will take
too long, you have the option to create a list of all students on the
selected applications with their student data to upload into the
system. This method is called File Upload.

* The following slides will guide you step by step through how to
File Upload for Direct Verification.
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Income (Free
and Reduced)

and Foster
Applications
File Upload

File Upload Method

User must:

1. Decide which student data will be used (choose one):
* First Name, Last Name, Birthdate

* SAIS IDs
* SSNs (Social Security Numbers)

2. Create a Microsoft Excel spreadsheet and enter the student data of
the students (SAIS IDs, SSNs, or First Name/Last Name and Birthdate)

3. Save the Microsoft Excel spreadsheet as a ".csv” file (comma
delimited).

. User must upload the file into CNPDirectVerification system to run
the report.



Open the Microsoft Excel application on your computer. Your
screen should have a blank spreadsheet.

[@IH@"-’”'\v = 3 — T Bookl - Microsoft Bxcel =S

Home | Insert  Pagelayout  Formulas  Data R View a@o& =

[ .
% Ao Calibri T AW S Wrap Text General - ﬁ @ B @‘ @ = futesum %’ [ﬁ I
Paste

A
53 Copy ~ & Fill -
B 7 U- Ti-| - A- 5= EMerge&iCenter~ $ - % + | %0 ;9  Conditional Format Cell | Insert Delete Format Sort & Find &
3 Format Painter & - = ° 9+ | Formatting * as Table - Styles - v | @Clearr  Fiterv Select~

Clipboard ™ Font ™ Alignment ® Number ® Styles Cells Editing
>
AL = 5|
A B C D E F G H ! ] K L M N s} P a R s

[}
i ) %
%

e
L}

"
L}

e ]| <

Creating a File

CRENEE- ST RS TR

v

for File Upload 1:

12
13
14
15
16
17
18
19
20
21
22
23
24

LY
M 4 » v | Sheetl ~Sheet2 “Sheetd %3 [ i
Ready |




Creating a File for File Upload

Below are all three types of files for the file upload for each type of student data.
The format must match the below examples for the student data to work in the Direct Verification system.

SAIS ID Format

SSN Format

Standard Format

* Incell A1, type the word SAIS
*  Enterthe SAIS IDs starting in cell A2.
*  Add next entry in the row below

* Incell Az, type the word SSN
*  Enterthe SSN starting in cell A2.
*  Addnextentryin the row below

In cell Az, type the word Standard
In cell A2, enter the number 1.

In cell B2, enter the FIRST name of the student.

In cell C2, enter the LAST name of the student.

In cell D2, enter the birthdate of the student. (mm/dd/yyyy)
Add next entry in the row below

]| = @ - o~ - [
Home Insert Page Lay

[ & cut

Calibri

E= copy -
Paste

. B £ Lu}
- # Format Painter =

Clipboard =
HE - (-

A B C
SAIS
10234365
10322918
10325975
12746983
15874822
12563645
25845361

0w ﬂ{fﬂm BWN e

E & - & T —

e X

Insert Page L

Calibzri - 11

Ea -
Paste B Va o - e B

Clipboard =

H12 ~ (-

A B
SS5MN
B27109285
278889202
B18290937
292868899
184661893

LW SN DN R WNR

Insert Page Layout Formulas Crata
':LE' ¥ calibri - 11 A o = =[=]
Pafte > B 7 U o A = = =
Clipboard = Font L]
G112 -
Py B L [ E
1 |Standard
2 1 John Smith 12/1,/2002
3 2 Katie Moyer 3/2/2001
4 3 Ashley Brown 2/11,/2001
5 4 Kelly Daly s5/6/2002
[ 5 Josh Greene 2/14,/2001
r
23
L=




Creating a File

for File Upload

When all students have been entered, click “File” and choose

the option “"Save As”. A small window should appear.

@ DO NOT CLICK SAVEYET!
Save As L J
~| 42 || Search Microsoft Excel P ]

Tools = Save

@v|@ » Microsoft Excel
Organize ~ 3 - (2]
F . S
25 Microsoft Excel ] Mo items match your search.
. Favorites
] Libraries =
& Computer
& Local Disk (C:)
= HP_RECOVERY (D)
= HP_TOOLS (E})
— emolcha (\fileh\home) (H
= INFO Q\FILEL) (1) i)
File name: Bookl -
Save as type: IExceI Workbook -
Authors: Add an author Tags: Add a tag Title: Add a title
[[] Save Thumbnail
l l Cancel

= Hide Folders
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Saving a File for File Upload

1. Select the location where to
save the file. (Successful Tip:
Save to Desktop)

2. Inthe field “File Name”,
name file.

3. Inthefield “"Save as
type”, use the drop
down to select CSV
(Comma delimited).
DO NOT USE:CSV
(MACINTOSH) OR;
CSV (MC-DOS)

4. Click “Save”

|| Save As

%'l | . » Direct Certification Reports

v| 5 | LSearch Direct Certificati.. 2 |
- -

Organize ~ New folder B= ~ .ﬁ

[# Microsoft Excel

. Favorites

B Desktop

I Downloads
=% Recent Places
| Libraries

I NSLP

| Memos

| . HNS Memos

File name:

Save as type:

Authors:

= Hide Folders

| Certification for & cents

-

MName Date modified Type Size

Mo items match your search.

1

DirectCertReportAug22

Excel Workbook

Excel Workbook
Excel Macro-Enabled Workbook
Excel Binary Workbook

Excel 97-2003 Workbook

S O

Single File Web Page
Web Page
_Excel Template
" Excel Macro-Enabled Template
Excel 97-2003 Template
Text (Tab delimited)
Unicode Text
XKML Spreadsheet 2003
Microsoft Excel 5.0/95 Workbook
Formatted Text (Space delimited)
Text (Macintosh)
Text (MS-DOS)
CSV (Macintosh)
CsV (MS-DOS)
DIF (Data Interchange Format)
SYLK (Symbaolic Link)
Fyrel Add-Tn




Saving a File for File Upload

Depending on the which version of Microsoft Excel , the following
windows may pop up after clicking “Save”.

Click "OK" to confirm saving the file.

rMicmsoﬂ Excel | DS .|1

The selected file type does not support workbooks that contain multiple sheets.

f_g = To save only the active sheet, click OK.

= To save all sheets, save them inflividually using a different file name for each, or choose a file type that supports multiple sheets.
[ oK l [ Cancel l

Click “Yes" to confirm saving the file.

Microsoft Excel u

DirectCertReport Aug22.csv may contain features that are not compatible with CSV (Comma delimited). Do you want to keep the workbook in this format?

L
|@ » To keep this format, which leaves out any incompatible features, click Yes.

» To preserve the features, click No. Then save a copy in the latest Excel format.
» To see what might be lost, click Hel
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Comprehension

Check

Can you save the file for uploading by clicking the save icon " | ?

A.

Yes. As long as you know where you save the excel file, it can be
uploaded.

Yes. That icon automatically saves the file in the format needed
for the search.

No. You have to click Save As and choose a .csv file before you
save it.

No. That icon doesn’t save the file anywhere on your computer.

=



Comprehension

Check

Can you save the file for uploading by clicking the save icon o

A. Yes. Aslong as you know where you save the excel file, it can be
uploaded.

B. Yes.Thaticon automatically saves the file in the format needed
for the search.

C. No.You have to click Save As and choose a .csv file before
you save it.

D. No.Thaticon doesn’t save the file anywhere on your computer.

The icon shown will save the file as an excel file (.xlIs). In order to do
a file upload, the file must be a .csv format, so you need to use the
Save As feature to change the file format. Refer to slides 64-68 for

instructions on how to do this. @
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Uploading the File

Upload

Log back into CNPDirectCertification/DirectVerification and
click on the option: “File Upload” tab.

Arizona Department of Education

Home File Upload State Match Individual Student Lookup Reports Administration Help Common Logon Logout

& Home CNP Direct Certification / Direct Verification

Home

Welcome to the Arizona Department of Education CNP Direct Certification / Direct Verification System
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Uploading the File

Upload

Once you have selected “File Upload

should look like this:

Arizona Department of Ed

Hom | File Upload | State Match dual Student Lookup ‘ Reports | Administration Help ‘ Common Logon Logout |

{3 Home = File Upload

CNP Direct Certification / Direct Verification

File Upload

Use this page to check the eligibility of a large number of students by uploading (or sending) a file to ADE.

The file upload must match one of the 4 upload formats (see the Help for more information), which defines the type of upload you are performing.

If you are unsure how to save a ".csv” file please refer to the Direct Certification Manual or contact your specialist at (602) 542—8700@ for more information.
Direct Verification functionality IS currently available (it is available from 10/1/2013 through 4/1/2014).

The "Case Number Format” upload is only available when Direct Verification is available.

You may download the results as a ".csv” file (compatible with Microsoft Excel) by clicking on the "Download” button.

The results for files containing more than 10,000 students will be available as a download only.

Options

Select a File to Upload (7] Show these students in the results:

o

" the webpage

& welcome Emily Molchan

J Print this page

I

Browse... Check all that apply:
Students that match DES
Students that don't match DES
File upload messages

Click here to upload your file:

€3 [ check here to do a Direct Verification search (which includes Medical Assistance

data)
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Uploading a File for File Upload

1. Click onthe “"Browse” button to upload the excel file.

2. A window will come up. Find where you saved the excel file and click on the file.

3. Click"Open”.

Arizona Department of Education

Home File Upload ‘ State Match ‘ Individual Student Lookup ‘ Reports | Administration Help ‘ Common Logon Logout ‘

& welcome Emily Molchan

{2} Home > File Upload CNP Direct Certification / Direct Verification

File Upload
. (= Print this page
(2 Choose File to Upload ‘ &J

hd | * | | Search Desktop o) ‘

+ Use this page to check the eligibility of a large number of students by uploading (or sending) a file to ADE. -| Lo |DESKTOP‘
« The file upload must match one of the 4 upload formats (see the Help for more information), which defines the type of upload you are perfarming. e ——— —— —
« If you are unsure how to save a ".csv" file please refer to the Direct Certification Manual or contact your spedcialist at (602) 542-5700@ for mare information. Organize = New folder j 0
« Direct Verification functionality IS currently available (it is available from 10/1/2013 through 4/1/2014). 9
« The "Case Number Format” upload is only available when Direct Verification is available. - . )
« You may download the results as 3 ".csv” file (compatible with Microsoft Excel) by clicking on the "Download” button. avorites Name Date modified Type Size
« The results for files containing more than 10,000 students will be available as a download only.
Desktop “4] DirectVerification2013 10/2/2013 958 AM  Microsoft Excel Co... 1KB

s Downloads

~» Recent Places

File Upload Options
Select a File to Upload (7] Show these students in the resu - Libraries =
). NSLP
(7] Check all that apply:
| Memos

tudents that match DES
tudents that don't match DES
[V File upload messages

Training Team - S

load your file:

Certification for 6
| . HNS Memos

(7] [T Check here to do a Direct Veri

data) .
. Libraries

", Documents

-4 Music

2. Pictures

& videos

File name: DirectVerification2013 ~ [auFites (=) -

[ Open |vH Cancel ]
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Uploading a File for File Upload

4. Choose to display students: “"Students that match DES”, “"Students that don’t match DES”* and
"Check to do a Direct Verification search”. (*User must print report results showing a "match” or "no
match”.)

5. Click Submit

£f Home = File Upload CNP Direct Certification / Direct Verification & welcome Emily Molchan

File Upload

(= Print this page

Use this page to check the eligibility of a large number of students by uploading (or sending) a file to ADE.

The file upload must match one of the 4 upload formats (see the Help for more information), which defines the type of upload you are performing.

If you are unsure how to save a ".csv"” file please refer to the Direct Certification Manual or contact your specialist at (602) 542—8?00@ for more information.
Direct Verification functionality IS currently available (it is available from 10/1/2013 through 4/1/2014).

The "Case Mumber Format™ upload is only available when Direct Verification is available.

You may download the results as a ".csv” file (compatible with Microsoft Excel) by clicking on the "Download™ button.

The results for files containing more than 10,000 students will be available as a download only.

File Upload Options

Select a File to Upload (7] Show these students in the results:

(2] C:\Users\emolcha\Desktop\DirectVerification2013.csv Check all that apply:

Students that match DES

Students that don't match DES

File upload messages

(] Check here to do a Direct Verification search (which includes Medical Assistance

Verification.
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Uploading a File for File Upload

Print Results Page.

* Besureto set your printer option to “landscape orientation” so that all of the columns are visible when printed.

Results
Processed as: SAIS ID
Prepared by: Lindsey Cler Date Prepared: 10 /15/2014 9:45 AM Click here to download your results: ===
Direct Verification: Yes Displaying: Matches , Non-Matches
Records Processed: 4 Validation Errors Found: 0
Matches Found: 0 Non-Matches Found: 4
SNAP Matches: 0 MA Matches: 0
TANF Matches: 0 Foster Matches: 0
Record Number = SAIS ID School Student ID First Name Last Name Birthdate DES Results DES Decision Date SNAP | TANF | MA | FOSTER | Upload Message
1 12568459 Mo Match
2 35986428 Mo Match
3 526575594 No Match
4 45456931 Mo Match
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Do your results show that you ran Direct Verification?

Results

Processed as: SAIS ID ‘\/ / -"x‘l}1

Prepared by: —Lindsey Cler \) Date Prepared: 12/15/2014 9:45 AM Click here to download your results: ===
<wmcation: Yes ) Displaying: Matches , Non-Matches

Records Processed: 4 Validation Errors Found: 0

Matches Found: 0 Non-Matches Found: 4

SNAP Matches: 0 MA Matches: 0

TANF Matches: 0 Foster Matches: 0

Record Number = SAIS ID School Student ID First Name Last Name Birthdate DES Results DES Decision Date SNAP | TANF | MA | FOSTER | Upload Message

1 12568459 MNo Match
2 35986428 No Match
3 52657594 No Match
4 45456931 No Match

If your results say “"No” instead of “Yes"” by the field Direct Verification, then you
will need to repeat steps 1-5 on slides 73 and 74.



If you have a match, what column has the Y?

Results
Processed as: SAIS ID "@1
Prepared by: Lindsey Cler Date Prepared: 12/15/2014 9:45 AM Click here to download your results: ==
Direct Verification: Yes Displaying: Matches , Non-Matches
Records Processed: 4 Validation Errors Found: 0
Matches Found: 0 Non-Matches Found: 4
SNAP Matches: 0 MA Matches: 0
TANF Matches: 0 Foster Matches: 0
Record Number = SAIS ID School Student ID First Name Last Name Birthdate DES Results DES Decision Date SNAP | TANF | MA | FOSTER I.I// /i Message
1 12568459 Mo Match \g
2 35986428 Mo Match
3 52657594 @ Y >
4 45456931 | No Match

If the child has a match in the column DES Results, identify the category where the
child matched.
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File Upload— Results Individual Lookup

Understanding the Results.

Match:
SNAP/TANF/FDPIR/MA: If any child resulted in a *“Match” in the SNAP, TANF, FDPIR or MA column- Verification is considered complete

and you do not contact the household. SFAs will report this application and all the students listed as Directly Verified.

FOSTER/MIG: If any child resulted in a "Match” in either the Foster or Migrant column— Verification is considered complete for only the
child who matched. If there are other children on the application, and the children did not match through Direct Verification, the SFA
must then contact the household to verify those children.

No Match:
If none of the enrolled children in the household match, Verification is NOT complete and the SFA must continue to verify the

application. A “No Match” means the child in the household is not recognized by the Direct Verification system. At this time do not
change benefits.

Best Practice: Continue to search by SAIS ID or by Social Security Number by using the same steps and choosing "SAIS ID Format” or SSN Format”.



@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for SNAP, or TANF?

When this happens, Verification results in higher benefits, and the household is considered verified.
The change in benefits is effective immediately and must be implemented no later than three operating days from

the date Verification was completed. Parents should be promptly notified through whatever channels the LEA uses
to notify the household of approval for benefits.

DES Results DES Decision Date SHAP TANF MA  FOSTER
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for Foster?

When this happens, Verification results in higher benefits for ONLY the student that is a match. The application is
not considered verified, and you must contact the household to complete verification for the other students in the
household.

The change in benefits is effective immediately for the foster student only and must be implemented no later than
three operating days from the date Verification was completed.

DES Results DES Decision Date SMAP TANF MA FOSTER

A301/2011 @
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@ NEW for SY 15- 16

What does it mean if a student on a reduced-price application results in
a "Match” for MA?

When this happens, the application is verified and eligibility does not change.

DES Results DES Decision Date SHAP TANF MA  FOSTER

03/01/2011 @
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Technical Assistance

If you have anE_question_s_on verifying applications with
irect Verification, refer to:

The Eligibility Manual for School Meals found at:

or visit the NSLP Verification webpage at:

You can also contact your NSLP Specialist for further Technical
Assistance


http://www.azed.gov/health-nutrition/nslp/manuals/
http://www.azed.gov/health-nutrition/nslp/manuals/
http://www.azed.gov/health-nutrition/nslp/manuals/
http://www.azed.gov/health-nutrition/nslp/manuals/
http://www.azed.gov/health-nutrition/nslp/verification/
http://www.azed.gov/health-nutrition/nslp/verification/
http://www.azed.gov/health-nutrition/nslp/verification/
http://www.azed.gov/health-nutrition/nslp/verification/

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA)
civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and
institutions participating in or administering USDA programs are prohibited from
discriminating based on race, color, national origin, sex, disability, age, or reprisal or
retaliation for prior civil r/ghts act/wty in any program or activity conducted or funded by
USDA.

Persons with disabilities who require alternative means of communication for program
information (e.g., Braille, large print, audiotape, American Sign Language, etc.) sgould
contact the Azency (State or local) where they applied for benefits. Individuals who are
deaf, hard of hearing or have speech disabilities may contact USDA through the Federal
Relay Service at (8o0) 877-8339. Additionally, program information may be made
available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program
Discrimination Complaint Form, AD-3027, found online at

http://www.ascr.usda. qov/compla/nt filing _cust.html, and at any USDA office, or write
a letter addressed to USDA and provide in the letter all of the information requested in
the form. To request a copy of the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of
the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington,
D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov.

This institution is an equal opportunity provider.



http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov

